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SPC House, Evington Valley Road, Leicester LE5 5LU 

T: 0116 249 0044 | E: industrial@spc-hvac.o.uk | W: spc-hvac.co.uk 

OFFLOADING INSTRUCTIONS 

OFFLOADING IS ONLY TO BE PERFORMED USING A FORKLIFT OR TELEHANDLER EQUIPPED 

WITH LONG-REACH WIDE FORKS, WITH A MINIMUM FORK LENGTH OF 1.5 METERS. 

Inspect the Area: 

 - Before starting, ensure the area around the trailer is clear of obstacles and personnel 

 - Confirm that the ground is stable and level for safe offloading 

 

Open the Trailer Curtains: 

 - Unlock and slide the curtains of the trailer open completely to provide full access to the pallets 

 - Ensure the area remains clear and safe for operating the machinery 

 

Position the Forklift or Telehandler: 

 - Approach the trailer carefully, aligning the forklift or telehandler with the pallet to ensure a straight lift 

 - Make sure the forks are set at the correct width to accommodate the pallet dimensions 
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Insert the Forks Fully: 

 - Slowly insert the forks under the pallet, ensuring they go all the way through to the other side, this helps 

maintain the stability of the pallet during lifting 

 - Check that the forks are centered and fully under the load, supporting the pallet evenly 

 

Lift the Pallet: 

 - Gently lift the pallet just clear of the trailer bed, keeping the load level to prevent tipping 

 - Confirm that the pallet is stable on the forks before moving 

 

Reverse the Forklift or Telehandler: 

 - Slowly reverse the forklift or telehandler to clear the pallet from the trailer 

 - Keep the load close to the ground while reversing to enhance stability and reduce the risk of tipping 

 

Move the Pallet to Open Space: 

 - Once clear of the trailer, navigate to an open space designated for the pallet 

 - Keep the pallet low to the ground while moving and avoid sudden stops or turns 

 

Lower and Position the Pallet: 

 - Carefully lower the pallet onto the ground in the desired location 

 - Ensure the pallet is placed evenly on the surface to avoid tipping or damage 

 

Inspect and Final Checks: 

 - Perform a final check to ensure the pallet is undamaged and securely positioned 


